Office of Family Independence Course Descriptions and Schedules

A

AATANF1

TANF Instructor-Led Sequence 

This is a complete TANF training sequence that is comprised of instructor-led TANF Phase I and TANF Phase III classes. Once registered for the sequence, the registrant will receive a letter for each class within the sequence, confirming the registration, providing instructions and specifying the location for each class within the sequence. Questions re. this sequence should be sent to the OFI Registrar at ofiregistrar@dhr.state.ga.us. If a registrant is not able to attend any part of this sequence or does not need to attend a part of the training, please contact the OFI Registrar. Please be aware that Certificates of Completion for each program are not issued until the trainee completes each program course within the sequence.  

--------------------------------------------------------------------------------

AATANF2

TANF Instructor-Led and Online Sequence 

This is a complete TANF training sequence comprised of online training for TANF policy and an instructor-led TANF Phase III class. The online instructor will contact the registrant to provide details regarding the requirements for the online course. Once registered for the sequence, the registrant will receive a letter for each class within the sequence, confirming the registration, providing instructions and specifying the location for each class within the sequence. Questions re. this sequence should be sent to the OFI Registrar at ofiregistrar@dhr.state.ga.us. If a registrant is not able to attend any part of this sequence or does not need to attend a part of the training, please contact the OFI Registrar. Please be aware that Certificates of Completion for each program are not issued until the trainee completes each program course within the sequence.  

--------------------------------------------------------------------------------

AATANFES1

TANF Employment Services Sequence 

This is a complete TANF Employment Services sequence comprised of online training for Employment Services policy and an instructor-led Employment Services Case Management/Phase II class. The online instructor will contact the registrant to provide details regarding the requirements for the online course. Once registered for the sequence, the registrant will receive a letter for each class within the sequence, confirming the registration, providing instructions and specifying the location for each class within the sequence. Questions re. this sequence should be sent to the OFI Registrar at ofiregistrar@dhr.state.ga.us. If a registrant is not able to attend any part of this sequence or does not need to attend a part of the training, please contact the OFI Registrar. Please be aware that Certificates of Completion for each program are not issued until the trainee completes each program course within the sequence.  

--------------------------------------------------------------------------------

ES 1110

TANF Employment Services Case Manager Phase II 

TANF ES Phase II is a ten-day SUCCESS course for workers who have successfully completed the TANF Employment Services Phase I online policy course. The Phase II course builds on the policy contained in Phase I. Students learn to apply policy and case management principles using a variety of case scenarios. All facets of SUCCESS are covered, with emphases on interview skills, assessments, documentation, TFSP development and decision-making. The assessment consists of a final exam.  

--------------------------------------------------------------------------------

ES 2130

TANF Employment Services (Online) 

A comprehensive course covering TANF employment services policies and procedures. This course consists of eight modules and a final self-assessment. Training modules include work requirements, work participation requirements, case management, applicant services, developing the TANF Family Service Plan, work activity assignments, work activity descriptions, support services. An online instructor is available for this course.  

--------------------------------------------------------------------------------

SP 1501
Training Tips for Supervisors 

This course needs a description 

--------------------------------------------------------------------------------

TA 1110

TANF Phase I 

A ten-day course covering TANF policy and procedures, and designed for workers who have completed the FS training sequence for new workers, which also includes Phases I and II for Family Medicaid. The curriculum includes an introduction to TANF, personal responsibility requirements, application processing, basic eligibility requirements, assistance units, income, resources, budgeting, completion of changes and reviews on TANF cases, and penalties/sanctions/conciliation. This class does not include training for SUCCESS procedures, but participants do receive a self-study packet on additional SUCCESS screens and fields unique to TANF. County management staff should review this material with participants upon their return from training. The assessment for this training consists of two open-book exams. Students may complete this training via Internet rather than attend the classroom training. TANF has no Phase II/SUCCESS component for TANF.  

--------------------------------------------------------------------------------

TA 1120

TANF Phase II 

null 

--------------------------------------------------------------------------------

TA 1130

TANF Phase III 

A five-day Instructor-led course for case managers who successfully complete TANF Phase I training, and have had a minimum of three months BUT NOT MORE THAN 12 MONTHS working in the TANF Program. Phase III training includes more in-depth policy in assistance units, special budgeting & sanctions, and an overview of employment services. The assessment for this training is one open-book proficiency exam.  

--------------------------------------------------------------------------------

TA 2110

TANF Policy (Online) 

A comprehensive online course covering Temporary Assistance to Needy Families (TANF) policy. The course consists of eleven modules, a mid self-assessment and a final self-assessment. Modules include an introduction to TANF, assistance units, application processing, basic eligibility, deprivation, resources, income, budgeting, deductions, changes and reviews. This course includes interactive exercises with a live instructor, who also monitors the participant’s progress, provides discussion and answers questions. A certificate is awarded upon successful completion of the course.  

--------------------------------------------------------------------------------

TA 2111

TANF Policy (Online)  

This is a comprehensive online course covering Temporary Assistance to Needy Families (TANF) policy. This is the same course as TA2110, but without an online instructor. 

--------------------------------------------------------------------------------

TA 2130

TANF Sanctions Policy (Online) 

Specialized online training, consisting of a single module that covers TANF sanction policy. This course may be taken independently of other TANF courses or in addition to the ES and/or TANF online training. No online instructor is available for this course.  

--------------------------------------------------------------------------------

TA 2131

TANF Responsibility Budgeting Policy (Online) 

Specialized online training, consisting of a single module that covers TANF responsibility budgeting. This course is under development. No online instructor will be available.  

--------------------------------------------------------------------------------

TA 2132

TANF Child Care Budgeting Policy (Online) 

Specialized online training, consisting of a single module that covers TANF child care budgeting. No online instructor is available for this course.  

--------------------------------------------------------------------------------

TA 2133

TANF Citizen-Alien Policy (Online) 

A specialized online course covering TANF citizenship/alien policy. This course is under development. No online instructor will be available. 

--------------------------------------------------------------------------------

TEST 6

TEST-Individual Course 

This is a regular course. It is not linked to a sequence.  
--------------------------------------------------------------------------------

B
Null
C
AACAPS

Child Care Sequence 

This is a complete Child Care training sequence comprised of instructor-led Child Care policy training and an instructor-led MAXSTAR Phase II class. Once registered for the sequence, the registrant will receive a letter for each class within the sequence, confirming the registration, providing instructions and specifying the location for each class within the sequence. Questions re. this sequence should be sent to the OFI Registrar at ofiregistrar@dhr.state.ga.us. If a registrant is not able to attend any part of this sequence or does not need to attend a part of the training, please contact the OFI Registrar. Please be aware that Certificates of Completion for each program are not issued until the trainee completes each program course within the sequence.  

--------------------------------------------------------------------------------

AACC1

Call Center Sequence  

This is a complete Call Center training sequence comprised of online training for both Food Stamp, Family Medicaid amd TANF policy, and an instructor-led Call Center Agent Phase II Course. The online instructor will contact the registrant to provide details regarding the requirements for the online course. Once registered for the sequence, the registrant will receive a letter for each class within the sequence, confirming the registration, providing instructions and specifying the location for each class within the sequence. Questions re. this sequence should be sent to the OFI Registrar at ofiregistrar@dhr.state.ga.us. If a registrant is not able to attend any part of this sequence or does not need to attend a part of the training, please contact the OFI Registrar. Please be aware that Certificates of Completion for each program are not issued until the trainee completes each program course within the sequence.  

--------------------------------------------------------------------------------

CAPS1440

Child Care Training 

This is a five-day course in basic child care policies and procedures, designed for workers with no prior experience in the child care program. Participants are required to complete an orientation prior to attending the training. The curriculum includes application processing, basic eligibility criteria, determining the family unit, fee assessment, linking the family to a provider, provider enrollment, certification periods, case management and reporting requirements. The assessment for this training consists of one open-book exam.  

--------------------------------------------------------------------------------

CC 2000

Computer Concepts (Online) 

An online training module that introduces the student to computer concepts and the resources that are used during all online courses. 

--------------------------------------------------------------------------------

CCTS1000

Call Center CS Agent Phase II 

null 

--------------------------------------------------------------------------------

CM 1001

Case Management Phase I 

This is a one-day classroom course designed for supervisors and case managers who have TANF, ES and/or child care responsibilities. Course topics include an explanation of agency values and beliefs, a discussion of how personal attitudes and beliefs may need to change in order to more closely match those of the agency, a review of the background and context of changes to TANF policy, a discussion of strategies for improving case management, identification of actions needed during the case management process, identification of objective measures of success and identification of the key principles that guide each step in the case management process. There is no assessment for this training. 

--------------------------------------------------------------------------------

CM 1002

Case Management Phase II 

This is a two & 1/2 day classroom course designed for supervisors and case managers who have TANF, ES and/or child care responsibilities, and who have completed Case Management Phase 1 training. Course topics include a review of Case Management 1 training in general and of the case management process in particular. New topics include a review of new TANF ES policy, how new polices affect practice, and a further development of how to employ the Right Work/Right Way philosophy in engaging and assessing clients and in developing family service plans. There is no assessment for this training.  
--------------------------------------------------------------------------------

D

Null

E

Null

F

AAFSE&T1

Food Stamp Employment & Training Sequence 

This is a complete Food Stamp Employment & Training sequence comprised of online training for FS E&T policy and an instructor-led FS E&T Case Management/Phase II class. The online instructor will contact the registrant to provide details regarding the requirements for the online course. Once registered for the sequence, the registrant will receive a letter for each class within the sequence, confirming the registration, providing instructions and specifying the location for each class within the sequence. Questions re. this sequence should be sent to the OFI Registrar at ofiregistrar@dhr.state.ga.us. If a registrant is not able to attend any part of this sequence or does not need to attend a part of the training, please contact the OFI Registrar. Please be aware that Certificates of Completion for each program are not issued until the trainee completes each program course within the sequence.  

--------------------------------------------------------------------------------

AAFSFM1

Food Stamp and Family Medicaid Instructor-Led Sequence 

This is a complete Food Stamp and Family Medicaid training sequence that is comprised of instructor-led Food Stamp Phase I, Food Stamp Phase II, Family Medicaid Phase I, Family Medicaid Phase II and Food Stamp Phase III classes. Once registered for the sequence, the registrant will receive a letter for each class within the sequence, confirming the registration, providing instructions and specifying the location for each class within the sequence. Questions re. this sequence should be sent to the OFI Registrar at ofiregistrar@dhr.state.ga.us. If a registrant is not able to attend any part of this sequence or does not need to attend a part of the training, please contact the OFI Registrar. Please be aware that Certificates of Completion for each program are not issued until the trainee completes each program course within the sequence.  

--------------------------------------------------------------------------------

AAFSFM2

Food Stamp and Family Medicaid Online Sequence  

This is a complete Food Stamp and Family Medicaid sequence consisting of a combination of internet-based and instructor-led classroom training. The sequence is comprised of online training for Food Stamp Policy, instructor-led Food Stamp Phase II, online training for Family Medicaid policy and instructor-led Family Medicaid Phase II and Food Stamp Phase III classes. Once registered for the sequence, the registrant will receive a letter for each class within the sequence, confirming the registration, providing instructions and specifying the location for each class within the sequence. Questions re. this sequence should be sent to the OFI Registrar at ofiregistrar@dhr.state.ga.us. If a registrant is not able to attend any part of this sequence or does not need to attend a part of the training, please contact the OFI Registrar. Please be aware that Certificates of Completion for each program are not issued until the trainee completes each program course within the sequence.  

--------------------------------------------------------------------------------

FM 1210

Family Medicaid Phase I 

WHEN YOU REGISTER FOR PHASE 1, YOU MUST REGISTER FOR PHASE 2. Phase 1 is an eight-day session designed for new workers who have completed the FS Phases 1 and 2 training. The curriculum includes an overview of Family Medicaid, basic Medicaid eligibility requirements (non-financial and financial), budgeting, classes of assistance (with emphasis on Low Income Medicaid, Newborn, Work Transitional Medicaid, Four Months MAO, and RSM) and completion of changes and reviews on Medicaid cases. The assessment for this training consists of two open-book exams. Prior to attending, participants must complete a two-week OJT following completion of the FS Phases 1 and 2.  

--------------------------------------------------------------------------------

FM 1220

Family Medicaid Phase II 

Phase 2 is an eight-day SUCCESS course for workers who successfully complete Family Medicaid Phase I training. This course includes training in registration, intake, and case maintenance. The assessment for this curriculum consists of a SUCCESS skills demonstration. This course may also be taken as part of a stand-alone, Family Medicaid-only sequence.  

--------------------------------------------------------------------------------

FM 2210

Family Medicaid (Online) 

This is a comprehensive, online course for Medicaid case managers. The course consists of ten modules, a mid self-assessment and a final self-assessment. Modules include an introduction to Medicaid, assistance units, application processing, basic eligibility, resources, income, budgeting, related types of Medicaid, RSM and CMD. This course includes interactive exercises with a live instructor, who also monitors the participant’s progress, provides discussion and answers questions. A certificate is awarded upon successful completion of the course.  

--------------------------------------------------------------------------------

FM 2211

Family Medicaid (Online) 

This is a comprehensive online course covering Family Medicaid policy. It is the same course as FM 2210, but without an online instructor. This course may be used for veteran refresher training. It has a mid-point assessment and a final assessment. A certificate is awarded upon successful completion of the course.  

FS 1310

Food Stamp Phase I 

IN ORDER TO REGISTER FOR FS PHASE 1 TRAINING, YOU MUST REGISTER FOR THE FS/FAMILY MEDICAID TRAINING SEQUENCE. FS Phase 1 is a 13-day FS policy course. The curriculum includes application processing, assistance units, basic eligibility criteria, resources, income, budgeting, deductions, notification, changes, reviews and interview skills. Participants are required to complete an in-county orientation prior to attending the training. The assessment for this curriculum consists of three open-book FS exams. This course is part of a sequence that includes FS training followed by Family Medicaid training, or in combination with the ABD Medicaid track.  

--------------------------------------------------------------------------------

FS 1320

Food Stamp Phase II 

IN ORDER TO REGISTER FOR FS PHASE 2 TRAINING, YOU MUST REGISTER FOR THE FS/FAMILY MEDICAID TRAINING SEQUENCE. This is a 9-day FS SUCCESS course for workers who complete FS Phase 1 training. The assessment for this curriculum consists of a SUCCESS skills demonstration. Participants must complete a two-week OJT/Field Practice to receive a certificate.  

--------------------------------------------------------------------------------

FS 1330

Food Stamp Phase III 

IN ORDER TO REGISTER FOR FS PHASE 3 TRAINING, YOU MUST REGISTER FOR THE FS/FAMILY MEDICAID TRAINING SEQUENCE. This is a 5-day course for workers who successfully complete the FS new worker training. Participants are automatically assigned to attend this session. The training is generally scheduled three months after workers have completed Phases 1 and 2. Phase 3 training includes additional, more advanced policy as well as training in interview skills, caseload management and error reduction techniques. Veteran staff may also register for the class. The assessment for this training is one open-book proficiency exam. Prior to attending the Phase 3 training, all trainees MUST complete the Shelter Training Internet module with a score of at least 80% on the final assessment.  

--------------------------------------------------------------------------------

FS 1336

FS for ABD case managers 

This is a 4-day FS policy course with an emphasis on the types of FS cases an ABD case manager is most likely to encounter. The curriculum includes application processing, assistance units, basic eligibility criteria, resources, income, budgeting, deductions, notification, changes, reviews and interview skills. Participants are required to complete an in-county orientation prior to attending the training. The assessment for this curriculum consists of one open-book FS exam.  

--------------------------------------------------------------------------------

FS 1337 

FS Earned Income Policy 

A one-day classroom training that provides an overview of Food Stamp earned income budgeting policy. 

--------------------------------------------------------------------------------

FS 1338

FS Unearned Income Policy 

A one-day classroom training that provides an overview of Food Stamp unearned income budgeting policy. 

--------------------------------------------------------------------------------

FS 1339

Food Stamp Documentation Policy  

A one-day classroom training that provides an overview of Food Stamp documentation policy. 

--------------------------------------------------------------------------------

FS 2310

Food Stamp Policy (Online) 

A comprehensive online course covering Food Stamp policy. This course consists of twelve modules, a mid-point assessment and a final assessment. The modules include an introduction to Food Stamps, assistance units, basic eligibility, work requirements, resources, income, budgeting, deductions, completing a Food Stamp budget, application processing, changes and reviews. This course includes interactive exercises with a live instructor.  

--------------------------------------------------------------------------------

FS 2330

FS Shelter Policy (Online) 

A specialized online course covering Food Stamp shelter policy. This course consists of four instructional modules and a final assessment. Modules include basic shelter policy, utility deductions, SUCCESS documentation and shelter changes. Taking this course is a pre-requisite for attending Phase 3 training. This course has no online instructor.  

--------------------------------------------------------------------------------

FS 2331

FS Student Policy (Online) 

A specialized online course covering Food Stamp student policy. This course consists of two instructional modules, one on financial and the other on non-financial student policy. This course has no online instructor.  

--------------------------------------------------------------------------------

FS 2332

Food Stamp E&T Policy (Online) 

A specialized online training course covering Food Stamp policy for Employment and Training (E&T).  

FS 2333

Food Stamp Citizen-Alien Policy (Online) 

An online specialized training course covering Food Stamp citizenship/alien policy. This course is under development. No online instructor will be available.  

--------------------------------------------------------------------------------

FS 2334

Food Samp E&T Case Manager Phase II 

An three-day course on the FS Employment and Training (E&T) program designed for new or veteran workers who have no background in FS E&T. Three days consist of instructor-led training in a computer lab covering FS E&T SUCCESS procedures. The assessment for this training is one open-book proficiency exam.  

--------------------------------------------------------------------------------

FS 2336

FS for ABD case managers (Online) 

A comprehensive online course covering Food Stamp policy. This course consists of twelve modules, a mid-point assessment and a final assessment. The modules include an introduction to Food Stamps, assistance units, basic eligibility, work requirements, resources, income, budgeting, deductions, completing a FS budget, application processing, changes and reviews. This course also includes a required SUCCESS component. This course includes interactive exercises with a live instructor. Only register staff for this class who have or will have ABD and FS caseload responsibilities.  

--------------------------------------------------------------------------------

FSABD2

FS for ABD New Worker Phase II 

This is a 9-day FS SUCCESS course for workers who complete FS Phase 1 training. The assessment for this curriculum consists of a SUCCESS skills demonstration. Participants must complete a two-week OJT/Field Practice to receive a certificate.  

--------------------------------------------------------------------------------

FSET1304

Food Stamp E & T Policy 

An four-day course on the FS Employment and Training (E&T) program designed for new or veteran workers who have no background in FS E&T. Four days provide an overview of the E & T policy, case management, participation requirements, training and employment activities for ABAWDs, support services, establishing productive worker client relationships, assessments, development of a work plan, non-compliance and reports. The assessment for this training is one open-book proficiency exam.  

--------------------------------------------------------------------------------

FSFM1000

Food Stamp/Family Medicaid Historical Data 

This course code is reserved for record-keeping purposes only. The code will be used for retaining classroom scores for courses taken prior to implementation of the current online registration system.  

--------------------------------------------------------------------------------

FSFM1310

Food Stamp/Family Medicaid Series 

FS Phase 1: This is a 13-day FS policy course. Course content includes application processing, assistance units, basic eligibility criteria, resources, income, budgeting, deductions, notification, changes, reviews and interview skills. FS Phase 2: This is a 9-day FS SUCCESS course for workers who complete FS Phase 1 training. Family Medicaid Phase 1: This is an 8-day course designed for new workers who have completed FS Phase 1 and FS Phase 2 training. The curriculum includes an overview of Family Medicaid, basic Medicaid eligibility requirements (non-financial and financial), budgeting, classes of assistance (with emphasis on Low Income Medicaid, Newborn, Work Transitional Medicaid, Four Months MAO, and RSM) and completion of changes and reviews on Medicaid cases. Prior to attending, participants must complete a two-week OJT following completion of the FS Phases 1 and 2. Family Medicaid Phase 2: This is an 4-day SUCCESS course for workers who successfully complete Family Medicaid Phase 1 training. FS Phase 3: This is a 5-day course for workers who successfully complete the FS new worker training. Participants are automatically assigned to attend this session. The training is generally scheduled three months after workers have completed FS Phases 1 and 2 and Family Medicaid Phases 1 and 2. Phase 3 training includes additional, more advanced policy as well as training in interview skills, caseload management and error reduction techniques. Veteran staff may also register for the class. Prior to attending FS Phase 3 training, all trainees MUST complete the Shelter Training Internet module with a score of at least 80% on the final assessment.  

--------------------------------------------------------------------------------

FSFM2310

Food Stamp/Family Medicaid Series (online) 

The Food Stamp portion of this series is a comprehensive online course covering Food Stamp policy. The course consists of twelve modules, a mid-point assessment and a final assessment. The modules include an introduction to Food Stamps, assistance units, basic eligibility, work requirements, resources, income, budgeting, deductions, completing a Food Stamp budget, application processing, changes and reviews. This course includes interactive exercises with a live instructor. The Family Medicaid portion of this series is a comprehensive, online course covering Family Medicaid policy. The course consists of ten modules, a mid self-assessment and a final self-assessment. Modules include an introduction to Medicaid, assistance units, application processing, basic eligibility, resources, income, budgeting, related types of Medicaid, RSM and CMD. This course includes interactive exercises with a live instructor, who also monitors the participant’s progress, provides discussion and answers questions. A certificate is awarded upon successful completion of the course.  

G

Null

H

Null

I

AAIV-E

IV-E Sequence 

This is a complete IV-E training sequence comprised of online IV-E policy training and an instructor-led IV-E Case Manager Phase II class. Your online instructor will contact you with details regarding the requirements for the online course. Once registered for the sequence, the registrant will receive a letter for each class within the sequence, confirming the registration, providing instructions and specifying the location for each class within the sequence. Questions re. this sequence should be sent to the OFI Registrar at ofiregistrar@dhr.state.ga.us. If a registrant is not able to attend any part of this sequence or does not need to attend a part of the training, please contact the OFI Registrar. Please be aware that Certificates of Completion for each program are not issued until the trainee completes each program course within the sequence.  

--------------------------------------------------------------------------------

IV-E1281

IV-E Refresher Training 

null 

--------------------------------------------------------------------------------

IVE 1280

IV-E Phase II 

A follow up to the IV-E IOTIS training. This four-day training consists of a one-day overview of IV-E policy and a three-day SUCCESS training session. 

--------------------------------------------------------------------------------

IVE 2280

IV-E Eligibility Policy (Online) 

An online course covering IV-E eligibility policy for case managers responsible for children in Foster Care. The course consists of fourteen instructional modules and three self-assessments. The modules include an introduction to IV-E Medicaid, application processing, assistance units, basic eligibility, deprivation, resources, income, AFDC budgeting, deductions, deeming and allocation, IV-E budgeting, IV-E eligibility, reimburseability and other programs. This course includes interactive exercises with a live instructor, who also monitors the participant’s progress.  

--------------------------------------------------------------------------------

IVE 2281

IV-E Eligibility Policy (Online) 

A comprehensive online course covering IV-E eligibility policy. It is the same course as IVE2280, but without an online instructor.

--------------------------------------------------------------------------------

J

Null
K

Null
L

Null
M
MA 2233

Medicaid Citizen-Alien Policy (Online) 

A specialized online course covering Medicaid citizenship/alien policy. This course is under development. No online instructor will be available. 

--------------------------------------------------------------------------------

MAX1450

MAXSTAR 

This is a three-day course designed for case managers who use the automated child care payment system (MAXSTAR). Participants are required to complete the five-day course in basic child care policy (CAPS1440) before attending the MAXSTAR course. The curriculum includes processing of applications for childcare services, processing of changes to ongoing cases, enrolling providers and updating of information in the provider screens, updating and accessing of case actions, linking clients to providers and using system reports for case management The assessment for this training consists of correctly entering a case into the MAXSTAR system.  
--------------------------------------------------------------------------------

N

Null

O

DFCS2000

Orientation to DFCS (Online) 

An introduction to DFCS that includes an overview of all SS and OFI programs and services. All new DFCS staff, whether OFI or SS, must take this online course. This course has no online instructor.  

--------------------------------------------------------------------------------

SP 1500

OFI New Supervisor Training: Tools of the Trade 

New Integrated Supervisor’s Training This course prepares new supervisors with the basic knowledge, skills and attitudes necessary to supervise case managers working to strengthen families in Georgia who are receiving services from DFCS. The training is a combination of 5 days of classroom, with outside (homework) assignments during for a total of 40 hours of instruction and a 15-day field practice guided by e-mentors and a manual. The field practice provides the opportunity to put to practice many of the skills learned in the instructor-led classroom training. Topics include: making the transition from worker to supervisor, building effective relationships with staff, communication essentials, planning, team building for better outcomes, conducting effective conferences and unit meetings, managing performance through data interpretation and evaluation, and techniques for managing stress. The classroom will provide opportunities for OFI and Social Services supervisors to gain an overview of the combined work of the agency and gain basic knowledge of the programs managed by each. Total commitment for the training is 20 (work) days. This course is intended for new supervisors with less than 3 months experience, however it is open to any supervisor with less than 6 months experience. New supervisors should use online registration to register for the course; supervisors with more than 6 months experience or with special circumstances who wish to attend the training should have their immediate supervisor send a request to Susan Boatwright, ssboatwright@dhr.state.ga.us.  
--------------------------------------------------------------------------------

P

Null
Q

Null
R

RSM 2230

Right From the Start Medicaid Policy (Online) 

A specialized online course covering RSM policy. The training consists of five instructional modules (basic eligibility, assistance units and budget groups, budgeting and application processing, LIM screening, other Medicaid types and CMD), a mid-point assessment and a final assessment. This course has no online instructor.  
--------------------------------------------------------------------------------

S

SEQ 444

Sequence Training. (This is not a real sequence) 

Do not register. This is for testing purposes only. 

--------------------------------------------------------------------------------

SEQ TEST

SEQ TEST 

this is a test 

--------------------------------------------------------------------------------

SU 1400

SUCCESS Screening and Registration 

A three-day session in the computer lab intended for new support staff. Because the course has recently been extensively revised, veteran support staff may also benefit from participation. The course includes a section on initial screening in the Client Registration System (CRS), with an emphasis on correctly identifying and re-using existing client IDs. Also covered are basic SUCCESS concepts and skills, including screening, inquiry, and registering FS, TANF, LIM, RSM and ABD Medicaid applications. The assessment for this training consists of a skill demonstration that examines the proficiency of participants in independently completing certain tasks. A three-day session in the computer lab intended for new support staff. Because the course has recently been extensively revised, veteran support staff may also benefit from participation. The course includes a section on initial screening in the Client Registration System (CRS), with an emphasis on correctly identifying and re-using existing client IDs. Also covered are basic SUCCESS concepts and skills, including screening, inquiry, and registering FS, TANF, LIM, RSM and ABD Medicaid applications. The assessment for this training consists of a skill demonstration that examines the proficiency of participants in independently completing certain tasks.  

--------------------------------------------------------------------------------

TEST 1

Sequence Training 1 (THIS IS ONLY A TEST) 

THIS IS A TEST! 

--------------------------------------------------------------------------------

TEST 2

Sequence Training Part 2 

THis is only a test.
--------------------------------------------------------------------------------

T

AATANF1

TANF Instructor-Led Sequence 

This is a complete TANF training sequence that is comprised of instructor-led TANF Phase I and TANF Phase III classes. Once registered for the sequence, the registrant will receive a letter for each class within the sequence, confirming the registration, providing instructions and specifying the location for each class within the sequence. Questions re. this sequence should be sent to the OFI Registrar at ofiregistrar@dhr.state.ga.us. If a registrant is not able to attend any part of this sequence or does not need to attend a part of the training, please contact the OFI Registrar. Please be aware that Certificates of Completion for each program are not issued until the trainee completes each program course within the sequence.  

--------------------------------------------------------------------------------

AATANF2

TANF Instructor-Led and Online Sequence 

This is a complete TANF training sequence comprised of online training for TANF policy and an instructor-led TANF Phase III class. The online instructor will contact the registrant to provide details regarding the requirements for the online course. Once registered for the sequence, the registrant will receive a letter for each class within the sequence, confirming the registration, providing instructions and specifying the location for each class within the sequence. Questions re. this sequence should be sent to the OFI Registrar at ofiregistrar@dhr.state.ga.us. If a registrant is not able to attend any part of this sequence or does not need to attend a part of the training, please contact the OFI Registrar. Please be aware that Certificates of Completion for each program are not issued until the trainee completes each program course within the sequence.  

--------------------------------------------------------------------------------

AATANFES1

TANF Employment Services Sequence 

This is a complete TANF Employment Services sequence comprised of online training for Employment Services policy and an instructor-led Employment Services Case Management/Phase II class. The online instructor will contact the registrant to provide details regarding the requirements for the online course. Once registered for the sequence, the registrant will receive a letter for each class within the sequence, confirming the registration, providing instructions and specifying the location for each class within the sequence. Questions re. this sequence should be sent to the OFI Registrar at ofiregistrar@dhr.state.ga.us. If a registrant is not able to attend any part of this sequence or does not need to attend a part of the training, please contact the OFI Registrar. Please be aware that Certificates of Completion for each program are not issued until the trainee completes each program course within the sequence.  

--------------------------------------------------------------------------------

ES 1110

TANF Employment Services Case Manager Phase II 

TANF ES Phase II is a ten-day SUCCESS course for workers who have successfully completed the TANF Employment Services Phase I online policy course. The Phase II course builds on the policy contained in Phase I. Students learn to apply policy and case management principles using a variety of case scenarios. All facets of SUCCESS are covered, with emphases on interview skills, assessments, documentation, TFSP development and decision-making. The assessment consists of a final exam.  

--------------------------------------------------------------------------------

ES 2130

TANF Employment Services (Online) 

A comprehensive course covering TANF employment services policies and procedures. This course consists of eight modules and a final self-assessment. Training modules include work requirements, work participation requirements, case management, applicant services, developing the TANF Family Service Plan, work activity assignments, work activity descriptions, support services. An online instructor is available for this course.  

--------------------------------------------------------------------------------

SP 1501
Training Tips for Supervisors 

This course needs a description 

--------------------------------------------------------------------------------

TA 1110

TANF Phase I 

A ten-day course covering TANF policy and procedures, and designed for workers who have completed the FS training sequence for new workers, which also includes Phases I and II for Family Medicaid. The curriculum includes an introduction to TANF, personal responsibility requirements, application processing, basic eligibility requirements, assistance units, income, resources, budgeting, completion of changes and reviews on TANF cases, and penalties/sanctions/conciliation. This class does not include training for SUCCESS procedures, but participants do receive a self-study packet on additional SUCCESS screens and fields unique to TANF. County management staff should review this material with participants upon their return from training. The assessment for this training consists of two open-book exams. Students may complete this training via Internet rather than attend the classroom training. TANF has no Phase II/SUCCESS component for TANF.  

--------------------------------------------------------------------------------

TA 1120

TANF Phase II 

null 

--------------------------------------------------------------------------------

TA 1130

TANF Phase III 

A five-day Instructor-led course for case managers who successfully complete TANF Phase I training, and have had a minimum of three months BUT NOT MORE THAN 12 MONTHS working in the TANF Program. Phase III training includes more in-depth policy in assistance units, special budgeting & sanctions, and an overview of employment services. The assessment for this training is one open-book proficiency exam.  

--------------------------------------------------------------------------------

TA 2110

TANF Policy (Online) 

A comprehensive online course covering Temporary Assistance to Needy Families (TANF) policy. The course consists of eleven modules, a mid self-assessment and a final self-assessment. Modules include an introduction to TANF, assistance units, application processing, basic eligibility, deprivation, resources, income, budgeting, deductions, changes and reviews. This course includes interactive exercises with a live instructor, who also monitors the participant’s progress, provides discussion and answers questions. A certificate is awarded upon successful completion of the course.  

--------------------------------------------------------------------------------

TA 2111

TANF Policy (Online)  

This is a comprehensive online course covering Temporary Assistance to Needy Families (TANF) policy. This is the same course as TA2110, but without an online instructor. 

--------------------------------------------------------------------------------

TA 2130

TANF Sanctions Policy (Online) 

Specialized online training, consisting of a single module that covers TANF sanction policy. This course may be taken independently of other TANF courses or in addition to the ES and/or TANF online training. No online instructor is available for this course.  

--------------------------------------------------------------------------------

TA 2131

TANF Responsibility Budgeting Policy (Online) 

Specialized online training, consisting of a single module that covers TANF responsibility budgeting. This course is under development. No online instructor will be available.  

--------------------------------------------------------------------------------

TA 2132

TANF Child Care Budgeting Policy (Online) 

Specialized online training, consisting of a single module that covers TANF child care budgeting. No online instructor is available for this course.  

--------------------------------------------------------------------------------

TA 2133

TANF Citizen-Alien Policy (Online) 

A specialized online course covering TANF citizenship/alien policy. This course is under development. No online instructor will be available.  

--------------------------------------------------------------------------------

TEST 6

TEST-Individual Course 

This is a regular course. It is not linked to a sequence.  
--------------------------------------------------------------------------------

U

Null
V

Null
W

Null
X

Null
Y

Null
Z

Null

