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Train Track Lesson Plan

3/4/09

The Train Track
	Suggestions for a training session to review 
Family Medicaid Child Support Services with Veteran Case Managers


What’s in this packet?

Lesson Plan--
gives step-by-step instructions for what to 




say about Family Medicaid Cooperation 




with Child Support Services on policy and 



directions for using the enclosed handouts

Handouts--
participant guide to be given to each 



participant.  This material is used to 



clarify, demonstrate, and practice the 
                       policy

Exercise

Keys--

to make you look really smart!

Notes to the trainer: It is important that you follow the preparation steps for this training.  The training will take about two and one half (2 ½) hours to present.
Purpose of the Meeting:
Provide training on Family Medicaid Child Support Services.
Prepare for the Meeting

	Presenter’s Preparation
	Participant’s Preparation

	Schedule a time and place for the meeting.
	Set aside meeting time and plan work schedule accordingly.

	Notify participants of the time, place, and topic.
	Complete meeting preparation:

	Assign pre-meeting preparation to the participants:
· Read: Medicaid Manual Sect. 2250
· Submit questions by _____ (assign a date)

	Submit questions about current or new policy and procedure.

	Accept questions from participants and research answers as necessary.
	Bring to training:

	Make copies of Family Medicaid Child Support Services Participant Guide for each participant.
	

	You may want a flip chart stand and pens, use your own judgment.
	

	Study and review the contents of the Train Track material.
	

	Prepare any visual aids you want to use (flip charts, overheads, etc.)
	


OPEN THE MEETING
State the purpose of the meeting.

Provide training on the Family Medicaid requirements for cooperation with the Office of Child Support Services.

Distribute copies of Family Medicaid Child Support Services Participant Guide to participants.
Go over the objectives:

By the end of this session, participants will be able to:
· identify who is required to cooperate with the Office of Child Support Services (OCSS)

· identify the criteria and process to establish Good Cause for non-cooperation

· apply the appropriate penalty for an individual who fails to cooperate

· correctly budget the income of a penalized individual

· properly complete the appropriate SUCCESS screens

Go over the outline of the training.  
I.
Introduction

II.
Registration Forms and Facility Information

III.
Format of Training

IV.
Overview

V.
Good Cause

VI.
Penalty

VII.
Conclusion

Complete introductions.
· Welcome participants to the training session.
· Acknowledge the agency’s appreciation of their hard work and evident desire to strengthen Georgia’s families.
· Introduce trainer to the participants.
· Since participants will probably already know each other, use an icebreaker activity to start the training.  It should be something fun and quick.  
Registration Forms and Facility Information

A. Distribute the Registration Form to the participants for completion and place the completed form in the Class Folder file.  

B. Give general information about the training facility including the following:
· Location of restrooms and break areas
· Contact name and phone number
· Parking
· Restaurants
· Emergency exits

Explain how the remainder of the meeting will be organized:

· Prepare a flip chart of class expectations (this may come from the questions they submitted prior to the meeting.)
· Prepare a flipchart of your expectations as a trainer (suggested ideas: be an active participant, respect others, no cell phones, etc.)

· We will focus exclusively on the policy related to cooperating with the Office of Child Support Services.
· Policy will be reviewed; we will look at SUCCESS screens, review examples and complete an exercise.
· Ask the participants to identify any specific concerns they have about OCSS policy.  Indicate that their specific concerns will be addressed during the training session.
I.
Overview

A.
A Medicaid AU’s rights to medical support are assigned by law to the state upon receipt of Medicaid.

B.
The A/R must cooperate with the Office of Child Support Services in locating the non-custodial parent (NCP), establishing legal paternity and obtaining medical support from him/her unless good cause exists.

C.
An NCP whose child receives Medicaid under any Family Medicaid Class of Assistance is required to provide medical insurance for the child.

D.
However, the following do not require a referral to and cooperation with OCSS:

▲
TMA/4MCS

▲
Any Child-only case is not referred.  A child-only FM case is a Medicaid AU in which no adults are receiving Medicaid under the child’s case or any related case.  A case with an adult receiving RSM PGW or SSI would be considered a child only case.  An AU that contains a penalized adult is not considered a child-only case.

▲
A child receiving Medicaid under Newborn.

▲
A LIM case in which a parent is receiving, and the only child in the AU receives SSI. 

▲
A LIM case in which both parents are in the home and are the natural parents of all children in the AU.

▲
Pregnant women are not referred to and are not required to cooperate with CSS for the unborn.

▲
RSM eligible pregnant women are not referred to, and are not required to cooperate with CSS for an existing or unborn child.

▲
A minor parent who is included in a LIM AU as a dependent child must cooperate with CSS if the minor parent’s child is included in the AU unless the minor parent chooses to exclude his/her child.

▲
A minor parent is not referred to CSS unless he/she is receiving assistance as a dependent child.

▲
A referral to CSS is not required for an 18-year old receiving Medicaid under RSM-Child and CWFC Medicaid classes of assistance.

▲
The NCP(s) of a married minor are not referred because they are not legally responsible for the support of a married minor.

▲
The NCP of a child receiving Medicaid is not referred if the NCP provides health insurance for the child.

TRAINER’S NOTE:  Per clearance received from Susan Burgess 4/20/04, if the A/R wishes to pursue collection of child support, the Case Manager should provide the AU with OCSS contact information.

II.
Good Cause

A.
Cooperation with OCSS includes providing relevant information about the NCP in an attempt to locate and obtain support from the NCP.

B.
A/R’s are informed of their requirement to cooperate with OCSS through Form 138.

C.
Form 138, Notice of Requirement to Cooperate and Right to Claim Good Cause for Refusal to Cooperate in Child Support Services and Third Party Resource Requirements is required at initial application, reviews, and when adding a child to an existing AU.

1.
Form 138 explains the benefits of Child Support Services, requirements to cooperate with DFCS and CSS, the right to claim Good Cause, Good Cause reasons, providing proof of Good Cause, and Child Support Rules including consequences for failure to cooperate.

2.
Obtain the A/R’s signature on Form 138 and file the signed original in the case record.  

3. The Form 138 may be mailed to the applicant.  The applicant is NOT required to sign and return the form, provided the case record is documented that the form was sent.

4.
Document on REMA at DEM1 if the Form 138 is signed and in the case record or mailed to A/R.

TRAINER’S NOTE:  Refer to Form 138 in the Participant Guide and ask participants to take a moment and read the form.  

D.
A Family Medicaid AU must cooperate with OCSS in locating the NCP of a dependent child included in the AU, establishing legal paternity and obtaining medical support from him/her, unless Good Cause exists.

TRAINER’S NOTE:  Refer participants to the Katherine Norwood Case Study in the Participant Guide.  Ask a volunteer to read the scenario information aloud.  Process the information provided with the participants.  Ask the following questions:

Has Ms. Norwood cooperated with OCSS?

Is there anything further that Ms. Norwood needs to do at this point?

Should Ms. Norwood’s case be closed at this point?

Inform the participants that the answers to these questions and more should be apparent by the end of our discussion.

Refer the participants to the SUCCESS screens in the Participant Guide.  Point out the Deprivation fields on the DEM1 screen.  Explain to the participants that entering a code to reflect that the Absent Parent is not in the home will trigger the display of the AP screens.
Point out the IV-D field at the bottom of the APID screen.  Explain to the participants that this field indicates to SUCCESS and OCSS the A/R’s desire to cooperate.  Entering a Y in this field indicates that the A/R will cooperate.  The Case Manager then enters as much information as possible on the AP screens that follow.  This information is then transmitted electronically to the Office of Child Support Services.  Point out that Ms. Norwood fully cooperated with providing information for Lisa’s father, John Lawrence.

However, for Joey’s father, Parker Kent, Ms. Norwood only provided his name.  Point out the IV-D field on the APID screen for Joey’s father.  

Explain to the participants that once the information is transmitted to OCSS, their local office then sends the A/R a packet of forms to be completed and returned.  If the A/R fails to do this, OCSS then sends the A/R an appointment letter.  If the A/R fails to keep the appointment, then OCSS sends a sanction letter to the Case Manager via email.  Refer the participants to the sanction letter in the Participant Guide.

A Letter of Non-Cooperation with OCSS is sent to the A/R explaining the requirement to cooperate, the time frame for cooperation and that Good Cause may be asserted.  Refer the participants to the Letter of Non-Cooperation with OCSS in the Participant Guide.

Since Ms. Norwood failed to cooperate with the OCSS process, the Case Manager was notified and the appropriate code to enter would be N.

However, before we can take any action on Ms. Norwood’s case, we must first explore Good Cause.  Point out the Good Cause fields next to the IV-D field.  Explain to the participants that these fields must be completed whenever an N is entered in the cooperation field.  Review the Good Cause codes to enter.
Explain to the participants that once the Case Manager is notified by OCSS of the A/R’s failure to cooperate, the Case Manager must contact the A/R to discuss the non-cooperation and determine if Good Cause exists.

E.
Good Cause may be claimed at any time during the application process or following approval.

F.
Good Cause may be claimed for non-cooperation with the child support process or the medical support process.  

1.
If Good Cause is asserted, OCSS will not attempt to establish paternity or collect child support and/or medical support if good cause is established.

2.
The AU has primary responsibility for establishing Good Cause.  However, the agency must assist the AU upon request of the A/R. 

G.
Good Cause can be established if one of the following exists:

▲
Cooperation with OCSS would result in physical or emotional harm to the child or A/R.

▲
The child was conceived as a result of rape or incest.

▲
Legal proceedings for adoption of the child are pending.

▲
The A/R is receiving assistance from a public or licensed social service agency to decide whether to release the child for adoption and the discussions have not pended more than three months.

TRAINER’S NOTE:  Explain to the participants that if Good Cause is asserted, the A/R is expected to provide evidence as proof of their Good Cause claim.  Refer the participants to the Evidence Needed chart in the Participant Guide and review.

H.
Assistance is not delayed, denied or terminated pending a determination of Good Cause if the A/R has cooperated in providing information and/or evidence in support of the Good Cause claim.

I.
If the A/R asserts Good Cause, the Case Manager must inform the A/R of the 20 day deadline to provide evidence of the Good Cause claim.  This count starts from the date Good Cause was claimed.

1.
The Case Manager then notifies OCSS immediately so that they can suspend all enforcement activities pending the Good Cause determination.

2.
Carefully review all information provided by the A/R and request additional information if necessary.  It is recommended that no contact is made with the NCP unless necessary to determine the Good Cause claim.  The Case Manager must notify the A/R prior to contacting the NCP.

3.
The Case Manager has 30 days to determine if Good Cause exists if at change or review.  

4.
The Case Manager has 45 days to determine if Good Cause exists at application.

TRAINER’S NOTE:  Refer the participants to the Time Frames pages in the Participant Guide.  Explain to the participants that reasonable extensions may be granted with supervisory approval.

5.
If Good Cause is established, notify the A/R that the NCP will not be referred to OCSS.  CSS will terminate activities if the NCP had been previously referred.

J.
If the A/R asserts Good Cause and fails to establish the claim, the Case Manager must notify the A/R within 2 days of the decision and allow the A/R 10 days to choose one of the following options and document the choice:


1.
Cooperate with OCSS

2.
Request termination of Medicaid benefits for the non-cooperating adult AU member


3.
Request a hearing


4.
Withdraw the application

K. Once a determination is made, the Case Manager should complete the Response form from OCSS to indicate the action taken.  The form should be submitted to OCSS. 

TRAINER’S NOTE:  Refer the participants to the Response to the Request for Termination of Benefits from the Office of Child Support Services form in the Participant Guide.  Explain to the participants that this form is attached to the original Notification of Failure to Cooperate sent by OCSS.

III.
Penalty

A.
If the A/R chooses to request a hearing, the Case Manager does not impose a penalty.  On the hearing request form, the Case Manager should include the name and address of the local CSS agent.

B.
If the A/R fails to cooperate without Good Cause, the adult who failed to cooperate is penalized from the AU.

1.
The child is never penalized or excluded for the adult’s failure to cooperate with CSS.  

2.
An adult who has been penalized from the AU must cooperate with the Office of Child Support Services before he or she can be approved for Medicaid.

3.
In an RSM AU, a parent who fails to cooperate remains in the BG.

TRAINER’S NOTE:  Refer the participants to the Penalty chart in the Participant Guide and review.

C. The Case Manager must indicate on the APID screen the A/R’s choice to not cooperate with OCSS.

1.
Entering an N in the IV-D Cooperation field will trigger SUCCESS to impose a penalty on the adult.

TRAINER’S NOTE:  Refer the participants to the ELIG screen in the Participant Guide.  Point out the SA code indicating the individual has been sanctioned and the 228 code indicating the reason for the sanction is failure to cooperate with OCSS.

2. SUCCESS is programmed to accurately budget the adult’s income in the case even though a sanction has been applied.

3. The adult’s income is budgeted in its entirety and all applicable deductions are allowed.

4. SUCCESS does not include the sanctioned adult in the income limits for the family.

TRAINER’S NOTE:  Refer the participants to the CAFI screen in the Participant Guide.  Point out that SUCCESS is counting all of the income reported by Ms. Norwood for a family of three.  However, the income limits used are for a family of two.

5. If the Case Manager chooses to enter a 500 code on STAT for the non-cooperating adult, SUCCESS will change the financial responsibility code for that individual to a Non-Member.  This will result in an incorrect calculation of the adult’s income as SUCCESS will not count the adult’s income.

D. The penalty for the non-cooperating adult recipient becomes effective the month after timely notice expires.

E.
The penalty for the non-cooperating adult applicant becomes effective the month of refusal.

F.
If the A/R chooses to cooperate with OCSS after notification of the penalty, the Case Manager must inform the A/R that cooperation must occur before the Medicaid application can be processed.

G.
The Case Manager must obtain the A/R’s signature on the CSS Compliance Agreement.  A copy of this form is attached to the sanction letter transmitted from OCSS.

TRAINER’S NOTE:  Refer the participants to the Compliance Agreement in the Participant Guide and review.

1.
The Case Manager provides a copy of the Agreement to the A/R and a copy to the local CSS office assigned to the case.

2. The A/R has 10 days to contact OCSS regarding compliance.

3. OCSS completes the bottom portion of the Compliance Agreement indicating the status of cooperation by the A/R.

a. If CSS notifies the agency that the A/R has failed to cooperate, the Case Manager must explore Good Cause for the non-cooperation.

b. If CSS notifies the agency that the A/R has cooperated, the Case Manager approves Medicaid for the adult effective the month of compliance.

H. Discuss the process for adding the individual back into the AU on SUCCESS.

1. In the R function, change the Financial Responsibility code for the HOH on STAT from SA to PN.  

2. Remove the code from the Reason field on STAT.

3. Update the APID IV-D Cooperation field to indicate the A/R will cooperate.

4. Fastpath to DONE.  The ELIG screen will reflect that the sanction has been lifted.

TRAINER’S NOTE:  Explain to the participants that if the month of compliance is the same as the month the sanction is effective, the Case Manager must repeat this process for the current month.

IV.
Conclusion

A. Review the material covered and address any questions presented by the participants.

B. Divide the participants into groups using the count-off method.  There should be at least four groups.

C. Once the participants are in their groups, ask the participants to create a team name.

D. Explain to the participants that we will now review the material based on the game Jeopardy.

TRAINER’S NOTE:  This game is available via PowerPoint.  It is located at www.dfcs.dhr.state.ga.gov/training in the OFI Resource Library under Family Medicaid where this Train Track is also found.  The questions and answers are located in the Trainer Resources section of this material.

E. Use a method to determine which team goes first.  The team then chooses a category and a dollar amount.  If the question is answered correctly, the team retains control of the board.  If the question is answered incorrectly, the first team to indicate that they have the answer is given an opportunity to answer.  

F.
Once the game is completed, thank the participants again for their dedication to the families we serve and their commitment to providing quality customer service by ensuring that the families who are eligible for Medicaid receive Medicaid.  

G.
Congratulate them on successfully completing the training session.
TRAINER RESOURCES
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Cooperation

Forms

Time 

Frames

SUCCESS

Good 

Cause

Q $100

Q $200

Q $300

Q $400

Q $500

Q $100 Q $100 Q $100 Q $100

Q $200 Q $200 Q $200 Q $200

Q $300 Q $300 Q $300

Q $300

Q $400

Q $400 Q $400 Q $400

Q $500 Q $500 Q $500 Q $500

Final Jeopardy


Slide 2


[image: image2.emf]$100 Question 

Cooperation

The custodial parent of a child 

receiving Medicaid under 

Newborn is required to refer 

the non-custodial parent to 

OCSS.  True or False?  
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Cooperation

False, a child receiving

Medicaid under Newborn

is not required to cooperate.
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Cooperation

A family of four has been approved 

for LIM.  The AU consists of Mom, 

Dad and their two children.  Is a 

referral to OCSS required?
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Cooperation 

No, both parents are in

the home and are the natural

parents to all of the children.
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Cooperation 

Sally Smith (18) and her sister, Susan (16) 

are receiving Medicaid under RSM Child.  

They live with their grandmother.  Is the 

grandmother required to cooperate with 

OCSS?
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Cooperation 

No, a referral is not required

for an 18 year old receiving RSM

and no referral is required for

child-only Family Medicaid cases.
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Cooperation 

Donna Wilson comes to the office on 4/7 to request 

that her nephew, Tony (5), be added to her ongoing 

LIM case.  He moved into her home in November.  

Tony’s parents do not provide any support for him. 

Is Ms. Wilson required to provide information 

about Tony’s parents to OCSS?  
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Cooperation 

Yes


Slide 10


[image: image10.emf]$500 Question 

Cooperation 

Anna Sanders is 20 and pregnant.  She applies 

on 1/22 for herself and her 2 year old daughter, 

Ashley.  She lives with her boyfriend, Rodney 

Odom.  Mr. Odom is the father of her unborn 

child.  Ashley’s father, Charles Woods, also 

lives in the home.  Is Ms. Sanders required to 

cooperate with OCSS and if so, for whom?
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Cooperation 

No.  As a pregnant woman,

Ms. Sanders is not required to

refer the father of her unborn

child and the father of her 

existing child lives in the home. 
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Forms

This form is used to explain to 

the A/R the requirement to 

cooperate with OCSS.
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Forms

Form 138
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Forms 

This form is transmitted electronically

from OCSS when an A/R does not 

provide the paperwork and does not 

keep the appointment.  
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Forms 

Notice of Failure to

Cooperate with OCSS
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Forms

This form is sent by the agency

after notification from OCSS and 

informs the A/R of the requirement

to cooperate.
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Forms

Letter of Non-Cooperation

with OCSS


Slide 18


[image: image18.emf]$400 Question 

Forms

This form is sent by the 

Case Manager back to 

OCSS.
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Forms

Response to the Request for 

Termination of Benefits from OCSS
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Forms

This form must be signed by the 

A/R and the terms met before the 

sanction can be lifted.
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Forms

Compliance Agreement
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Time Frames

Kimberly Bennett is 18.  She applies for LIM 

on 5/10 for herself and her son.  At the 

interview on 5/12, Ms. Bennett refuses to 

provide any information about her son’s father.  

She states that she is afraid he may harm her or 

the child if he is contacted by a state agency.  

What is her deadline to provide proof of this 

claim?
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Time Frames 

June 1

st
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Time Frames 

Patricia Green is pregnant and applies for LIM 

for herself and her son, Eli.  She states that the 

father of her children (Eli and the unborn) is 

Mark Graham and he is abusive.  She has never 

contacted the police and cannot provide any of 

the acceptable types of proof so she provides a 

statement from a friend.  How long does the 

Case Manager have to determine Good Cause? 
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Time Frames 

45 Days for an application
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Time Frames

Michelle Carter lives with her boyfriend, Ed 

Thomas, and their child, Jim (2).  Also in the home 

are Ms. Carter's children, Nell (3) and her twins 

Mitch and Bob (6).  Ms. Carter applies for LIM for 

all of the children and asserts Good Cause.  The Case 

Manager determines that Good Cause has not been 

established.  What is the time frame for the Case 

Manager to notify Ms. Carter of the decision?    
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Time Frames 

Within 2 days of the decision
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Time Frames 

Stephanie Harris (19) applies for medical 

assistance on 3/1.  She is pregnant and 

lives with her mother Joanna Louden.  If 

Ms. Harris asserts Good Cause, what is 

her deadline to provide evidence of her 

assertion?    
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Time Frames 

She doesn’t have a deadline.  

She is not required to 

cooperate with OCSS for her

unborn child.
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Time Frames 

If Good Cause is not established, the Case Manager 

must allow a specific amount of time for the A/R to 

choose one of the following options:

• Cooperate with OCSS

• Request termination for non-cooperating adult

• Request a hearing

• Withdraw the application

What is the time frame?
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Time Frames 

10 Days
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SUCCESS

What code should the Case Manager enter 

on the APID screen to indicate that the A/R 

refuses to cooperate with OCSS?
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SUCCESS

Enter N in the IV-D Cooperation field
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SUCCESS 

If an A/R refuses to cooperate, the 

Case Manager should enter a 500 

code in the Reason field for that 

A/R on STAT.  

True or False?
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SUCCESS 

False.  Entering a closure 

code for the A/R will result 

in an incorrect budget.
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SUCCESS 

What code should the Case Manager 

enter in the Financial Responsibility 

field for an A/R whose sanction is being 

lifted?
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SUCCESS 

PN
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SUCCESS 

In order to lift a sanction, the Case 

Manager must change this code on the 

APID screen.
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SUCCESS 

Change the N to a Y in the

IV-D Cooperation field.
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SUCCESS 

If the sanction is lifted in the same 

month that the A/R complies, the Case 

Manager must remember to do this.


Slide 41


[image: image41.emf]$500 Answer 

SUCCESS 

Repeat the sanction-lifting 

process for the current 

historical month
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Good Cause

If a Sanction Letter is received from OCSS, the Case 

Manager should immediately apply a sanction for the 

non-cooperating adult.  

True or False?
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Good Cause 

False.  The Case Manager must 

explore Good Cause with the A/R 

prior to applying a sanction.
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Good Cause 

Monica Rhodes refuses to cooperate with 

OCSS.  She is currently receiving LIM for 

herself and two children.  Ms. Rhodes and her 

children should be penalized.  

True or False?
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Good Cause 

False.  Children are never penalized 

for an adult’s failure to cooperate 

with OCSS.
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Good Cause 

Good Cause must be asserted prior to 

approval of the LIM application.  

True or False?
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Good Cause 

False.  Good Cause may be 

asserted at any time.
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Good Cause 

What type of verification is acceptable as proof 

of a Good Cause assertion that a child was 

conceived as a result of rape or incest?
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Good Cause 

Medical or law enforcement records

indicating conception resulted from rape

or incest.
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Good Cause 

Holly Brown is now willing to cooperate 

with OCSS.  Before the Case Manager 

can add Ms. Brown back into the case, 

what must she do?  

Hint:  The answer contains three parts.
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Good Cause 

Ms. Brown must (1) sign a 

Compliance Agreement (2) contact 

OCSS within 10 days and (3) 

cooperate with OCSS prior to being 

added back into the case.
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Refer to the CSS Exercise to answer this question:

Ms. Barber does not return the packet sent by OCSS 

nor does she attend the appointment scheduled by 

OCSS.  The Case Manager receives a Sanction Letter 

from OCSS but is reluctant to impose a sanction 

because the A/R has provided relevant information 

about the NCP.  What should the Case Manager and the 

A/R do next?
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Though Ms. Barber has provided relevant 

information to the Case Manager, she must 

provide additional information to OCSS to 

secure medical coverage.  Therefore, the Case 

Manager must determine if Good Cause exists.  

If not, Ms. Barber must sign a Compliance 

Agreement, contact OCSS within 10 days and 

cooperate.
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$300 Question 

Forms

	This form is sent by the agency

	after notification from OCSS and informs the A/R of the requirement

	to cooperate.
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$100 Question 

SUCCESS

What code should the Case Manager enter 

on the APID screen to indicate that the A/R 

refuses to cooperate with OCSS?
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$500 Question 

SUCCESS 

If the sanction is lifted in the same month that the A/R complies, the Case Manager must remember to do this.
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$200 Question

Good Cause 

Monica Rhodes refuses to cooperate with OCSS.  She is currently receiving LIM for herself and two children.  Ms. Rhodes and her children should be penalized.  

True or False?
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$400 Question 

Good Cause 

What type of verification is acceptable as proof of a Good Cause assertion that a child was conceived as a result of rape or incest?
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$500 Question 

Good Cause 

Holly Brown is now willing to cooperate with OCSS.  Before the Case Manager can add Ms. Brown back into the case, what must she do?  



Hint:  The answer contains three parts.
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Final Jeopardy

Refer to the CSS Exercise to answer this question:



Ms. Barber does not return the packet sent by OCSS nor does she attend the appointment scheduled by OCSS.  The Case Manager receives a Sanction Letter from OCSS but is reluctant to impose a sanction because the A/R has provided relevant information about the NCP.  What should the Case Manager and the A/R do next?
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Final Jeopardy Answer

Though Ms. Barber has provided relevant information to the Case Manager, she must provide additional information to OCSS to secure medical coverage.  Therefore, the Case Manager must determine if Good Cause exists.  If not, Ms. Barber must sign a Compliance Agreement, contact OCSS within 10 days and cooperate.
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$500 Answer 

Good Cause 

Ms. Brown must (1) sign a Compliance Agreement (2) contact OCSS within 10 days and (3) cooperate with OCSS prior to being added back into the case.
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$400 Answer 

Good Cause 

Medical or law enforcement records

indicating conception resulted from rape

or incest.
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$300 Question 

Good Cause 

Good Cause must be asserted prior to approval of the LIM application.  



True or False?
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$300 Answer 

Good Cause 

False.  Good Cause may be asserted at any time.
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$200 Answer 

Good Cause 

False.  Children are never penalized for an adult’s failure to cooperate with OCSS.
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$100 Question 

Good Cause

If a Sanction Letter is received from OCSS, the Case Manager should immediately apply a sanction for the non-cooperating adult.  

True or False?
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$100 Answer 

Good Cause 

False.  The Case Manager must explore Good Cause with the A/R prior to applying a sanction.
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$500 Answer 

SUCCESS 

Repeat the sanction-lifting process for the current historical month
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$300 Question 

SUCCESS 

What code should the Case Manager enter in the Financial Responsibility field for an A/R whose sanction is being lifted?
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$400 Question 

SUCCESS 

In order to lift a sanction, the Case Manager must change this code on the APID screen.
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$400 Answer 

SUCCESS 

Change the N to a Y in the

IV-D Cooperation field.
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$300 Answer 

SUCCESS 

PN
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$200 Question 

SUCCESS 

      If an A/R refuses to cooperate, the Case Manager should enter a 500 code in the Reason field for that A/R on STAT.  

   True or False?
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$200 Answer 

SUCCESS 

False.  Entering a closure code for the A/R will result in an incorrect budget.
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$100 Answer 

SUCCESS

Enter N in the IV-D Cooperation field
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$200 Question 

Time Frames 

      Patricia Green is pregnant and applies for LIM for herself and her son, Eli.  She states that the father of her children (Eli and the unborn) is Mark Graham and he is abusive.  She has never contacted the police and cannot provide any of the acceptable types of proof so she provides a statement from a friend.  How long does the Case Manager have to determine Good Cause? 
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$400 Question 

Time Frames 

Stephanie Harris (19) applies for medical assistance on 3/1.  She is pregnant and lives with her mother Joanna Louden.  If Ms. Harris asserts Good Cause, what is her deadline to provide evidence of her assertion?    
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$500 Question

Time Frames 

If Good Cause is not established, the Case Manager must allow a specific amount of time for the A/R to choose one of the following options:



		 Cooperate with OCSS

		 Request termination for non-cooperating adult

		 Request a hearing

		 Withdraw the application





What is the time frame?
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$500 Answer 

Time Frames 

10 Days
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$400 Answer 

Time Frames 

She doesn’t have a deadline.  She is not required to cooperate with OCSS for her

unborn child.
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$300 Question 

Time Frames

     Michelle Carter lives with her boyfriend, Ed Thomas, and their child, Jim (2).  Also in the home are Ms. Carter's children, Nell (3) and her twins Mitch and Bob (6).  Ms. Carter applies for LIM for all of the children and asserts Good Cause.  The Case Manager determines that Good Cause has not been established.  What is the time frame for the Case Manager to notify Ms. Carter of the decision?    
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$300 Answer

Time Frames 

Within 2 days of the decision
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$200 Answer 

Time Frames 

45 Days for an application
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$500 Question 

Forms

This form must be signed by the A/R and the terms met before the sanction can be lifted.
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$100 Question 

Time Frames

Kimberly Bennett is 18.  She applies for LIM on 5/10 for herself and her son.  At the interview on 5/12, Ms. Bennett refuses to provide any information about her son’s father.  She states that she is afraid he may harm her or the child if he is contacted by a state agency.  What is her deadline to provide proof of this claim?
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$100 Answer 

Time Frames 

June 1st 
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$500 Answer 

Forms

Compliance Agreement
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$400 Question 

Forms

This form is sent by the Case Manager back to OCSS.












_1297755897.ppt


$400 Answer 

Forms

Response to the Request for 

Termination of Benefits from OCSS
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$300 Answer 

Forms

Letter of Non-Cooperation

with OCSS
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$400 Question 

 Cooperation 

Donna Wilson comes to the office on 4/7 to request that her nephew, Tony (5), be added to her ongoing LIM case.  He moved into her home in November.  Tony’s parents do not provide any support for him. Is Ms. Wilson required to provide information about Tony’s parents to OCSS?  
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$100 Question 

Forms

This form is used to explain to the A/R the requirement to cooperate with OCSS.
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$200 Question 

Forms 

      

This form is transmitted electronically

from OCSS when an A/R does not 

provide the paperwork and does not 

keep the appointment.  
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$200 Answer 

Forms 

Notice of Failure to

Cooperate with OCSS
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$100 Answer 

Forms

Form 138
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$500 Question 

 Cooperation 

Anna Sanders is 20 and pregnant.  She applies on 1/22 for herself and her 2 year old daughter, Ashley.  She lives with her boyfriend, Rodney Odom.  Mr. Odom is the father of her unborn child.  Ashley’s father, Charles Woods, also lives in the home.  Is Ms. Sanders required to cooperate with OCSS and if so, for whom?












_1297755888.ppt


$500 Answer 

 Cooperation 

No.  As a pregnant woman,

Ms. Sanders is not required to

refer the father of her unborn

child and the father of her existing child lives in the home. 
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$400 Answer 

 Cooperation 

Yes
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$200 Question  

Cooperation

A family of four has been approved for LIM.  The AU consists of Mom, Dad and their two children.  Is a referral to OCSS required?
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$300 Question 

 Cooperation 

Sally Smith (18) and her sister, Susan (16) are receiving Medicaid under RSM Child.  They live with their grandmother.  Is the grandmother required to cooperate with OCSS?
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$300 Answer  

 Cooperation 



No, a referral is not required

for an 18 year old receiving RSM

and no referral is required for

child-only Family Medicaid cases.
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$200 Answer 

Cooperation 

No, both parents are in

the home and are the natural

parents to all of the children.
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$100 Question 

Cooperation

The custodial parent of a child receiving Medicaid under Newborn is required to refer the non-custodial parent to OCSS.  True or False?  
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$100 Answer 

 Cooperation

False, a child receiving

Medicaid under Newborn

is not required to cooperate.
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Jeopardy

Cooperation

Forms

Time Frames

SUCCESS

 Good Cause

Q $100

Q $200

Q $300

Q $400

Q $500

Q $100

Q $100

Q $100

Q $100

Q $200

Q $200

Q $200

Q $200

Q $300

Q $300

Q $300

Q $300

Q $400

Q $400

Q $400

Q $400

Q $500

Q $500

Q $500

Q $500

Final Jeopardy


























































































































