Georgia Department of Human Resources

Referral for SAAG Complaint 

Division of Family and Children Services

         County Department 


Problem Resolution

Attempted to contact SAAG by:

 FORMCHECKBOX 
  Phone (voicemail) 

 FORMCHECKBOX 
  Fax

 FORMCHECKBOX 
  E-mail

 FORMCHECKBOX 
  Mail     




Court Orders

 FORMCHECKBOX 
  Delayed Court Orders (provide a list of cases, including the date of the hearing)

 FORMCHECKBOX 
  IV-E language in Court Orders (incorrect language or the language is missing) 

 FORMCHECKBOX 
  Mistakes/Incorrect language in Court Orders (child’s name, date, etc.)

Hearings

 FORMCHECKBOX 
  Unnecessary continuances



 FORMCHECKBOX 
  Witnesses not subpoenaed 

 FORMCHECKBOX 
  Delayed scheduling of hearings


 FORMCHECKBOX 
  Agreements without Department approval

 FORMCHECKBOX 
  SAAG unprepared




 FORMCHECKBOX 
  Undue pressure on CM’s to make arrangements

 FORMCHECKBOX 
  Parents not served




 FORMCHECKBOX 
  Split custody

Administrative




     
 FORMCHECKBOX 
  Not paying expert witnesses or court reporters  

Other

 FORMCHECKBOX 
  Rude or disrespectful to county employees or witnesses

Case
 FORMCHECKBOX 
  APS

 FORMCHECKBOX 
  CPS

	Identify case name:
	     


Please provide a case chronology (which includes: dates, times, and facts.)

Describe the problem with the case: (attach separate sheet if necessary)

     


Return by Mail or Fax to:


Legal Services Unit


2 Peachtree St., NW


Suite 19-244


Atlanta, GA 30303


Fax: 404-463-3978





** To have your complaint investigated you MUST provide examples or documentation to support your claim **








